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N. B.: 1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q.1 A) Define the following: 2]
a) Projective Listening
b)  Grapevine

B) Write full forms - [3]
L) 2 UEN.O.
2)- "H.R.D.
3)  G.M.T.
C) Replace the nouns with suitable pronouns. [2]

1) Amita and Priya play together as Amita and Priya are good friends.
2)  Sushil asked for a pen and I gave the pen to him.

D) Fill in the blanks with suitable articles. [3]
1)  English is not easy language.
2) My friend called me hour ago.
3) My parents read Gita everyday.
Q.2  Write short notes on any TWO. [10]

1)  Vertical Communication

2) Motivation

3) Non-Verbal Communication
4) Internet

Q.3 Attempt any One of the following : [8]
1.  Explain the importance of communication in business and describe
how to achieve effective communication.
OR
2. Discuss the physical barriers to communication with the ways of
overcoming them. (8]

Q.4 A) Draftanapplication letters along with the C.V. to a multi-national
company for the post of a senior Finance Executive. [8]

3 Bl. Draftamemo of warning to the Head Clerk in your organisation for

reporting late for work regularly. 6]
OR
= 2. Drafta congratulatory letter to your manager on his promotion. [6]
0.5 Write a naragranh on:- =Y
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1) Amita and Priya play together as Amita and Priya are good friends.

2) Sushil asked for a pen and I have the pen to him.
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1) English is not easy language.
2) My friend called me hpur ago.
3) My parents read Gita everyday.
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